Sandile Sithole

Hillcrest Durban 3650

0638300455 | sandilemnqobi322@gmail.com

Objective

| seek challenging opportunities where | can fully use my skills for the success of the organisation .

Experience

CCI career box
Customer service

05/2025 - 09/2025

Responding to customer inquiries, complaints, or issues.

Resolving customer complaints and concerns in a timely manner.
Documenting customer interactions accurately.

Maintaining knowledge of products, services, and company policies.
Collaborating with other teams to resolve complex issues.

Education

Empangeni high school
National Senior Certificate
12

Umbilo private college
Dip in Electrical Engineering

Skills

2021

2023

Good communication

Attention to detail

Team player

Time management

Problem solving

Adaptability

Leadership and management skills
Productivity

Reference

¢ Noxolo Ndlovu - "Career box CCI"

Team manager
Noxolo.Ndlovu@careerbox.co.za
0683187122



