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PERSONAL SUMMARY
1. IT and cybersecurity professional with over seven years of experience in operational and customer-facing roles, building practical skills in data management, compliance, risk awareness, and systems administration.
1. Completed certifications in cybersecurity, AI for government, and networking through Cisco, Microsoft, and NEMISA, with a strong foundation in threat mitigation and incident response principles.
1. Experienced in managing digital records, processing transactions, and maintaining data integrity across internal systems.
1. Comfortable working independently and as part of a team, with a track record of identifying problems and implementing practical solutions.
1. Currently seeking a role in IT support, cybersecurity, or network and systems administration where I can apply technical knowledge and grow within a structured environment.
CAREER HISTORY
Customer Service Representative and Store Manager  |  MTN  |  2018 to Present
MTN is one of South Africa's largest telecommunications providers, operating retail stores nationwide.
1. Managed daily store operations including staff coordination, inventory control, and customer service delivery across a busy retail environment.
1. Administered data capture, filing systems, and digital records, maintaining accuracy and compliance with company data procedures.
1. Processed customer payments and handled invoice management, ensuring financial records were accurate and audit-ready.
1. Reduced stock discrepancies by 15% through improved inventory ordering and issue tracking procedures.
1. Compiled staff claims, performance reports, and compliance documentation aligned to company policy.
1. Drafted correspondence and reports for management, supporting clear internal communication.
1. Applied risk awareness and incident handling practices in day-to-day operations, identifying and escalating issues promptly.
1. Trained team members on operational procedures, ensuring consistent standards across the store.
Sales Consultant  |  Cellucity  |  2017 to 2018
Cellucity is a South African mobile device and contract retailer.
1. Processed sales contracts, agreements, and customer claims with accuracy and attention to compliance requirements.
1. Managed customer accounts and handled queries across multiple communication channels.
1. Maintained document filing systems and supported store management with administrative tasks.
1. Assisted with stock control and inventory reconciliation, minimising reporting discrepancies.
1. Captured customer data and transaction records in internal systems, following data handling procedures.
SKILLS
Cybersecurity: Threat mitigation, vulnerability assessment, risk awareness, incident response, digital safety practices
AI and Data: AI for Government applications, data entry and integrity, records management
Networking: Network and systems fundamentals (Cisco Networking Academy)
Software: Microsoft 365, Excel, Word, Outlook, PowerPoint
Operations: Stock control, compliance documentation, performance reporting, process improvement
Interpersonal: Clear written and verbal communication, team coordination, problem-solving, attention to detail
CERTIFICATIONS AND PROFESSIONAL DEVELOPMENT
1. AI for Governments (NSG) -- NEMISA NPC in partnership with Microsoft, March 2026
1. Cyber Security for Government (NSG) -- NEMISA NPC in partnership with Microsoft, January 2026
1. Junior Cybersecurity Analyst Career Path -- Cisco Networking Academy, June 2025
EDUCATION
1. Higher Certificate in Accounting Sciences -- University of South Africa, 2020 to 2021
1. Grade 12 -- Alexander Sinton High School, 2012
